
MESSAGE FROM THE MANAGER  
Welcome to all! Happy New Year and I hope you have had an 
enjoyable festive season celebrating with family and friends.  

  

This 2017 summer edition of our newsletter contains many  
interesting and hopefully, useful articles like: 

  how to keep safe and well connected socially 

 CO.AS.IT.’s Home Care Services and in particular the 
changes to Home Care Packages as a result of changes 
in aged care legislation. 

 road safety for older drivers and; 

 self-care ideas for carers 
 

I trust you will enjoy reading the content and as always, we  
encourage you to provide feedback about the newsletter and 
the services you receive. Feel free contact to me on 9349 9000 
during business hours or complete the enclosed questionnaire 
and return to us. 
 

Kind regards, Emma Contessa 
Manager Aged & Disability Services Department 
 

KEEPING SAFE  
 

STEP UP FOR LADDER SAFETY AT HOME 
 

Older Victorian men are being urged to 
put their safety first when using lad-
ders as they tackle home mainte-
nance, cleaning gutters or pruning 
trees. 
 

“ More injuries & death occur from the use of ladder at home 
than the workplace ”  

 

In Victoria, a recent report to the Department of Health and  
Human Services stated that approximately 7 men die as a re-
sult of falls from a ladder at home each year. 
 

If you are a senior citizen or a person with a disability you may 
be eligible for assistance for home services and maintenance 
from your local council or a home care services provider like 
Co.As.It. 
 

If there is a need to use the ladder at home: 

 before using it check that it is in good condition, that it is 
fitted with non-slip safety feet and the safety lock braces 
are in place before climbing; 

 

 ensure the ladder is the right height for the job at hand; 
 

 check the weight capacity of the ladder; 
 

 always stay in the centre of the ladder and don’t stretch 
outside its structure — work within arm's reach; 

 

 never place the ladder on unstable ground or on top of 
other objects; 

 

 do not work alone or during hot days which can cause 
heat stress. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
If you are 65 years or older and you need assistance with home 
care or home maintenance, don’t risk a fall contact My Aged 
Care on 1800 200 422 or visit their website: 
www.myagedcare.com.au 
 

For more information on ladder safety tips visit the Better 
Health Channel on www.betterhealth.vic.gov.au/laddersafety 
 
CO.AS.IT’S HOME CARE PACKAGES 
 

The Aged Care Act provides the consumer with the rights to  
select and nominate the services provider who will provide the 
help needed to live independently at home longer. Choosing the 
Italian Assistance Association - CO.AS.IT.  means nurturing a 
partnership with a caring organisation who understands the 
pulse of the Italian community and can best tailor the needs  
required by an aging Italian person, at competitive prices.  
 

For more information about the CO.AS.IT’S Home Care  
Services for the Aged call the Duty Officer between 9.00am to 
4.00pm, Monday to Friday on 9349 9000 or email: 
coasit@coasit.com.au 
 
ROAD USERS AND SAFETY 
 

As population ages there are more older road users on the 
road. Victoria has no age-based testing for license renewal  
requiring the holder to undertake a driving test or provide a 
medical certificate towards fitness to drive, once a certain age 
has been reached.  
 
VicRoads recommends that drivers should plan ahead for  
retirement from driving similarly as they plan journey towards 
work retirement. For seniors this means being aware of how 
particular aspects of ageing can impact on the ability to drive 
safely. 
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“ Ladders are dangerous 
they cause more death & 

injuries than any other 
household products” 

NATIONAL HOME DOCTOR SERVICE 
 

The 13SICK (7425), is an Australian 
larger network of afterhours visiting 
doctors at home.  During the 
evenings, late at night or on weekends this network of doctors 
provide medical care to patients  
suffering common and acute conditions such as respiratory 
infections, migraines, gastro, ear infections, fevers, urinary 
tract infections and injuries from falls. 
 

The visits are bulk billed for people with a Medicare card or a 
Gold card from the Department Veteran Affairs. 
 

The doctors are well trained to clinically assess medical  
conditions and prescribe medications to immediately start 
treatment. Subsequently, within 24 hours after the home visit a 
medical report is sent to the patient’s nominated GP for their 
continual care. These afterhours’ doctors have terrific  
communication skills they relay information and provide advice 
in a caring and calming manner as many patients are elderly, 
babies and young children. 
 

“ The 13SICK (7425) is not an emergency response service,  
If symptoms are critical or life-threatening CALL 000 ” 

 
If you or your loved one needs to see a doctor and your family 
GP is closed call the 13SICK (13 7425) number and save  
hospital Emergency Department’s time for life-threatening 
cases. 
 

THE NATIONAL DISABILITY INSURANCE SCHEME 
 

The National Disability Insurance Scheme (NDIS ) is a new 
way of providing individualised support for people with a  
disability, their families and carers. The NDIS aims to provide 
eligible people a flexible, whole - of - life approach to the  
support needed to pursue their goals, aspirations and  
participate in daily life. COASIT is a registered service provider 
with the NDIS and the organisation is in a position to offer  
services to eligible people, residing in the Municipalities of 
Banyule, Darebin, Nillumbik, Yarra, and Whittlesea. For further 
enquiries contact Teresa Maiolo on 9349 9026 
 

_________________________________________________ 
 

CO.AS.IT’S HOME CARE PACKAGES 
 

WHY YOU SHOULD CHOOSE CO.AS.IT - 

 Italian speaking staff 

 Cultural understanding 

 Experience with the aged 

 Quality of service 

 Competitive costs 

 Operating since 1968  
 

  The Duty Officer on 9349 9000 

CARING FOR THE NUMBER ONE SELF 
 

Recently the Visitation Program invited Ms Sonia Savannah, 
Educator with Carers Victoria to speak at a gathering of  
volunteers who donate their time to visit socially isolated  
Italian speaking older people living at home or in residential 
accommodation. 
 
The notion “it is quite common for a carer to put their per-
sonal needs last when caring for someone” was canvassed, 
validated and confirmed. Ms Savannah also said that this 
conduct is also often seen with volunteers, who in their  
altruistic conduct inadvertently exceed the scope of their role. 
It is human nature, but is it the best way to go? Perhaps not!!! 
 
Carers and volunteers must value the importance of caring 
for their own personal health and wellbeing first in order to 
cope with the demand of caring or volunteering. Caring can 
be exhausting, unpredictable, frustrating and heartbreaking. 
 
Strategies for building resilience and for “taking care of  
yourself: 

 have a realistic expectation of the contribution being 
made; 

 take time out to do things the carer/volunteer enjoys 
doing. This can be simply by doing nothing without 
feeling guilty about it. Relaxation assists the body to 
recharge “the batteries”; 

 eating well, a nutritious balanced diet provides the 
body with the necessary nutrients and vitamins it 
needs; 

 exercise regularly to relieve tension, reduce stress 
and assist a good night sleep; 

 be kind to oneself, compassion fatigue is a trap to 
avoid;  

 unwind, resist the necessity to fill in gaps when they 
present in the day; meditation is a useful skill, it  

 rejuvenates, it gives the time to “just be…” 

 Seek support when negativity begins to impact or  
    feelings of apprehension arise.  

 
Ms Savannah reminded the audience about the national 
Carer Advisory Line on 1800 242 636 
for information and emotional support 
between 8.30 am - 5.00 pm Monday to 
Friday (except for public holidays). 

http://www.myagedcare.com.au
http://www.betterhealth.vic.gov.au/laddersafety
mailto:coasit@coasit.com.au


 
 

 
Tips to keep driving safely*:  
  (* Extract adopted from Seniors Online  
      Victoria)  
 

 Don’t drive if tired, upset or not 
feeling well.  

 

 Avoid potential dangerous road 
and traffic conditions,  

     particularly if your reaction time is     
     slowly decreasing.  
 

 Plan to drive when there is less traffic and avoid driving in 
the wet or in poor light conditions.  

 

 BE ALERT –  

 Do not use mobile phones or GPS navigation tools 
whilst driving. 

 

 Do not allow passengers to distract you. 
 

 Ensure devices such as heaters or radios are  
   selected and adjusted before the driving trip.  
 

 Drive and maintain at all times a safe gap in the  
   traffic. 
 

 Be mindful when entering the flow of traffic; driving through 
intersections; turning or overtaking.  

 

 Child restraints and booster seats must be correctly fitted 
and properly used if transporting children under the age of 7 
years old. 

 

 You can order a free copy of The Victorian Older Drivers’ 
Handbook by calling VicRoads on 8391 3255. 

 
Besides motor vehicles, 
older adults also engage 
in alternative transporta-
tion means like motorised  
mobility devices (MMD) 
such as four wheeled  
electr ic  wheelchairs/
scooters, as well as  
bicycles, walking or using 
public transport. Therefore 
the entire driving  
community needs to be alert and vigilant on the road.  
 
With regards to the Victorian road rules, wheelchairs, motorised 
wheelchairs and mobility scooters are classified as 
“wheelchair”. They are considered pedestrians and not  
permitted to travel more than 10km/hour hence they can travel 
on footpaths and are not required to be registered. 
 
With this in mind, the Victorian Government recognises and 
supports the importance of mobility and transportation by older 
adults to remain active in the community. The transportation 
access should not be a barrier or a “road block” to strand older 
adult at home limiting their ability to enjoy outdoor leisure  
activities, shopping, casual/part-time work, volunteering roles or 
grand parenting outings. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 

Aglio; Amatriciana; 
Basilico; Bolognese; 
Cannelloni; Casa; 
Cipolle; Condire; Fusilli; 
Grana; Lasagne; Olio; 

Origano; Pancetta;  
Pappardelle; Parmigiano; 
Pentole; Pomodoro; 
Ragú; Ricette; Scolare; 
Soffritto; Trito 

Ant; Ape; Cat; Dog; 
Ear; Eel; Far; Grit; 
Gore; Lip; Liver; 
Load; Mat; Mop; 
nail; Oil; Pen; Race; 
Rat; Rod; Run; Sit; 
Tip 
 
 

“DAI, PROVACI!” - “ HAVE A GO!” 

Parole Italiane/Italian: Parole Inglese/English: 

SOLUZIONE 

WORD FIND / Cerca Parole - “Pasta cú sugo”  
dedicated to Elvira, one of our readers 

Find the following words in Italian and  

English. Use a red pen for Italian, and a blue 

pen for English.   
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“ In Victoria you 
can drive to any 

age, provided you 
are safe to do so” 

 
 

MODERN COMMUNICATION TECHNOLOGY 
 

FREE  
SHORT COURSES IN ITALIAN IN DIGITAL TECHNOLOGY FOR  

SENIORS 
 
The Victorian Tech Savvy Seniors’ Program is a free  
technology training opportunity rolled out from libraries. 
 
Starting from the end of January 2017, a number of local 
libraries will once again offer short training courses for  
seniors interested to learn how to use computers/iPads; 
send emails; search the internet; download; cyber space 
privacy protection; store photographs; connect with social 
media channels like Skype, Facebook and Twitter and other 
applications. This initiative was developed to assist seniors 
to stay connected with family members, grandchildren, and 
friends as well as open a door to an exciting digital  
community thus minimising community disconnection and 
isolation. 
 

These short courses are ideal for seniors who see  
themselves “technologically inapt” but inquisitive and keen 
to dabble with new experiences. The Italian speaking 
eLearning training short courses will be offered in the  
following libraries: 

 

“ Stay connect with family members,  
grandchildren and friends ”  

Library Address Council Telephone 
number  
to call 

Brunswick  
 

Cnr Sydney 
Road & Dawson 
Streets 

 
Moreland 

9389 8600 

Coburg  
 

Cnr Victoria & 
Louisa Streets 

 
Moreland 

9389 8600 

Fawkner  
 

77 Jukes Road Moreland 9389 8600 

Oakleigh  
 

148 Drummond 
Street 

 
Monash 

9563 4138 

Thomastown  
 

52 Main Street Whittlesea   9464 1864 

Doveton  
 

24 Autumn 
Place 

Casey 9792 9497 

“ Learn new skills: 

Keep healthy mental stimulation  

Wave good bye to loneliness  

Pack dementia away ”    

Participants are encouraged to bring their own equipment to 
the classes, to not only develop confidence and skills with 
this new technology but most importantly to learn how to use 
their personal equipment. 
 
KISA PHONE 
 
In 2013 a Melbourne based company 
developed a very simple mobile phone 
to make and receive calls. It has no 
touchscreen, no texting feature, no 
camera, no confusing features like  
social media or a complicated set-up process. The KISA 
phone is ideal for young children, seniors who do not wish to 
struggle with modern technology and is perfect for people 
with impaired motor skills or neurological disorders like 
dementia. 
 
The appeal in this niche` market, revolves around the ability 
to personalise the phone according to the needs of the  
individual including the use of Braille characters and labelling 
in languages other than English or 
with photographs. The devise has a 
built in GPS tracking services, a dedi-
cated SOS button and a loud ringtone. 
 
The KISA phone can be setup with a 
maximum of 10 important contacts 
numbers, including medical  
information like allergy reactions and 
is light enough to be worn around the 
neck with a lanyard. If you or a  
member of your family is interested to know more about the 
KISA phone call 1300 557 453 or visit their website at 
www.kisaphone.com.au 
 

 
________________________________________________ 
 
HELP US CONTINUE MAINTAINING QUALITY OF SERVICES 
 
Co.As.It. is committed to services improvements and  

welcomes feedback from its consumers. Should you wish to 

make a suggestion do not hesitate to contact the Aged and 

Disabilities Services Department on 9349 9000. 
 

Alternatively, you are invited to participate in our  

periodical consumer satisfaction questionnaire through 

the survey form enclosed with this newsletter. The  

completed form can be returned to us by giving it to a 

staff member or  

posting it.  

“ Low tech mobile 
phone” 

 
An easy way to stay 
in touch with loved 

ones” 

 

CONCERNED ABOUT OUR SERVICES? 
 
 

Co.As.It.’s customers have the right to have their complaints 
heard and dealt with in a fair manner without fear of reprisal. 
 

The organisation has procedures for lodging complaints or 
concerns, these are:  
 

Discuss the nature of your concern with the Case Manager or 
the Program Coordinator. 
 

If the matter is not resolved - 
Arrange to speak to the Manager of Aged & Disability        
Services. Your Case Manager will provide you with the  
relevant contact details 
 
If the matter is not resolved in 2 business days - 
Arrange to speak to the Chief Executive Officer. Your  Case 
Manager or the Manager of Aged & Disability Services will 
provide you with the relevant contact details 
 
If the matter is not resolved in 5 business days - 
You can make arrangements to contact Co.As.It.’s Board of 
Management. The Manager of Aged & Disability  
Services will assist you as required 
 
If the matter is not resolved in 10 business days - 
The grievance/complaint is taken to the Department  
of Health 
 
If the matter remains unresolved you or Co.As.It may  
contact the Office of the Public Advocate or the State  
Ombudsman 

 

Upon resolving the concern, consumers are advised in writing 
of the outcome within 5 working days. 

http://www.kisaphone.com.au
http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjKmpjUl_PRAhXHJpQKHebiCewQjRwIBw&url=http%3A%2F%2Fwww.earthrangers.com%2Fwildwire%2Fall%2Fseashell-strength%2F&bvm=bv.146094739,d.dGo&psig=AFQjCNEnlNjxhxEaphiYQ

